CUSTOMER INFORMATION SHEET

Next Step Communications

1307 S. Mooney

Visalia, Ca 93277










        (559) 636-1600

Customer Name: ________________________________

Customer E-Mail: ________________________________

Customer Address: _________________________________

City, State and Zip: _________________________________

Customer Contact #: (         ) ______-____________

Alternate Contact #: (          ) ______-____________

Phone Model: ______________________________

Please describe the problem(s) you have been experiencing with your

phone:

**NOTE: PLEASE SEND PHONE ONLY! WE ARE NOT RESPONSIBLE FOR BATTERIES, CASES, CHARGERS, OR SIM CARDS! **

**CALL IN BEFORE YOU SEND YOUR PHONE FOR AN ESTIMATE OF REPAIR AND TO VERIFY THAT IT IS A PHONE WE CAN REPAIR** (559) 636-1600

REPAIR OPTIONS:

______ BASIC REPAIR: $45

______ EXTENDED REAPIR: $45+ PARTS

Credit Card info needed for payment:

Card Type:_______________________

CC #: ______________________________________

CC Expiration Date: ____________

Name on card: ___________________________

Billing Zip Code: ________________

By Filling out this form I have read through and agreed with the Next Step Main-In Instructions

**SIGNATURE:** _______________________________________________

NEXT STEP MAIL-IN INSTRUCTIONS:

Please fill out the entire Customer Info Sheet!

Carefully package your phone in a small box/insulated envelope.

Be sure to include the completed Customer Info Sheet in

box/envelope.

Remember, send ONLY the phone! We are not responsible for

any sent batteries, cases, SIM cards, chargers or other extras.

You may ship the phone regular mail, priority or whatever you

prefer. Just remember, the quicker we receive it, the quicker we

are able to get it back to you! Be sure to obtain Delivery

Confirmation or a Tracking Number for your safety, as we are not

responsible for lost or uninsured items on their way to us.

We will contact you upon receipt of your phone with a cost and

time estimate. At this time, after hearing the estimate if you

wish to continue with the repair, immediate payment is due. If

you would NOT like us to repair the phone, you are responsible

 for the cost of return shipping.

When we finish the repair, the phone will be shipped back to you

via Priority Mail. 

SHIPPING ADDRESS:

Next Step Communications

1307 S. Mooney

Visalia, Ca 93277

If you have ANY other questions on shipping or our mail-in service,

please do not hesitate to call us at (559)636-1600 and we will be

happy to assist you.

Thank you for your Business!
